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This guide will help with the use and setup of your Mimer option 2866 giving a 
Contact List with Selective Calls and Text Messaging. Please also refer to the 
help texts in the software and to the web page www.softradio.se. 
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2 General 
This Mimer option gives you a Contact List with Selective Calls and Text 
Messaging in a separate window with a predefined list of radio users that 
can be easily called. It also gives the possibility to input an ID number 
manually to call any radio in the system. 

On radio types that offer text messaging it is also possible to send text 
messages using this option. 

 

The Call List window is opened by right 
clicking in the small Channel Window. 
On Touch screens it is activated by a 
long left-click (press for more than 2 
seconds). 

 

 

Example of Call List window 

The list will display names and Radio ID: s of the predefined radio users in 
the system. 
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A click on a user will insert the ID in the ID: edit box. Pressing the [Call 
radio] button will then send the call. You can also double click on a user to 
send a call to the corresponding radio, if allowed on the Options drop-
down menu. 

You can manually call any radio user by entering the number in the ID box 
and then push the [Call radio] button. 

If the operator has more than one radio available, the radios can be set up 
in different “radio nets” with different Net ID. The Net ID number can be 
entered for each user in the call list. See below on how to define Net ID:s. 

If no Net ID (or a faulty Net ID) is defined, the call will be made on the radio 
marked with the red arrow. This is normally the last used radio. 

3 Support of private calls and text messages  
Please note that, as can be expected, if you have different radio types in 
your system where some do not support private calls and/or messaging, 
those functions will only work on the radios that do support them. Nothing 
will happen if you try to make a call on a radio that does not support that 
call type. 

The exception is CCIR calls that can be made on any analogue radio since 
the tones are created in the operator PC, and sent as audio, they are not 
created in the radio itself. 

4 Sending text messages 

4.1 Entering a text message 
If the radio that was right-clicked to open the CallList can send text 
messages, the bottom of the CallList will have two more buttons: 

 

Clicking the button [Enter Text Msg] will open an input field where the text 
message can be written: 
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Fill in the desired text. Make sure a user ID is selected and press [Send 
Text] to have it sent to the selected user ID using the selected radio.  

4.2 Using Message Templates 
By pressing [Msg Templates] a new window is opened where pre-defined 
message templates are listed: 

  

Example of predefined messages 

Selecting a suitable message and pressing [OK] will insert the Text into the 
text input field where it can be edited or additional text can be entered, if 
needed, before sending it. 

5 Handling the lists 

5.1 Loading / Saving data 
Both the CallList and the Message Templates lists are read from Excel files. 
These files are by default installed locally on the computer in the 
C:\Users\Public\Documents\Mimer folder. 
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However, these files can be placed anywhere, like on a common server in 
the office network. This is useful if many operators shall share the same 
lists. 

 

On the File Menu there are options to load a different file from disk, or 
store the current list to the same or a new file name and/or location. 

There are separate Load/Store menus on the “Call List” window and the 
“Message Templates” window. 

5.2 Sorting 

  

By clicking on a column header, a grey arrow is displayed and the data is 
sorted in ascending or descending order for each click, based on the data in 
that column. 
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5.3 Options menu 

  

Under the options menu there are four selections that can be 
activated/deactivated and a selection menu. 

5.3.1 Allow editing of table 
The first option allows edition of the data in the table. Data can be changed 
and lines can be added/deleted by right-clicking in the table and selecting 
from the pop-up menu. 

  

5.3.2 Allow call by double-click 
The second option allows selection and call of an item by double-clicking 
on it. This will have the same function as pressing [Call radio] in the CallList. 

It is not recommended to have both this option and “Allow editing of 
table” active at the same time, because it is easy to make a call by mistake, 
when editing a cell was the desired operation. 

5.3.3 Show Search bar 
The third option will show a search bar at the bottom of the list. Entering 
text in the search field will automatically search in the user name column 
for the first entry that begins with a matching sequence of letters. The 
search function is not case sensitive. 
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If no match can be found the search filed turns red: 

  

5.3.4 Close after each call 
The fourth option activates automatic close of the CallList (and Message 
templates) when a call has been made or a message is sent.  

This is practical if calls are only made occasionally and will then free up 
space on the screen. 

If the list is used frequently it may be more practical to have it displayed all 
the time. 

5.3.5 Select Call Types… 
Clicking here leads to the following menu: 

 

Here you can set up what types of calls that shall be available for selection 
in the list and when making a call.  
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If you for example don´t have any MDC equipped radios in the system, you 
can untick MDC and the operator does not need to see that choice.  

See description of the call types below at 6.2. 

6 Additional info on the Net ID and Call Type columns 

6.1 The column: Net ID 
Defining a Net ID for a radio or a group of radios will make it possible to 
direct calls, selected in the CallList, to different radios in your Mimer 
system. 

For example, your system has both analogue radios using 5-tone and Tetra 
radios. By specifying the NET-ID for each call, the right radio will be used 
for the call transmission.  

The alternative to this is that the user always sets the red arrow to point to 
the right radio before he makes the call. 

6.1.1 Defining the Net ID 
Radio net ID:s are set in a file in the Mimer Data folder (typically 
C:\Users\Public\Documents\Mimer) named:   RadioNet_defines.ini 

This file contains a header [RadioNet] and then lines that define a Net ID 
for each Mimer ID like this: 

 

 

 

 

These lines means: 

Radio Net ID 1 is on the Mimer Radio with ID=115 
Radio Net ID 2 is on the Mimer Radio with ID=113 

So, by entering these NetID:s in the CallList, the respective radio will be 
selected by Mimer when making a call from the list: 

[RadioNet] 

1=115 

2=113 
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Example of using different radio Net ID:s for different calls 

6.1.2 Several radios with the same Net ID 
Several radios can have the same Net ID defined. This is useful in 
dispatcher centrals with many radios that operate on the same radio 
network and it does not matter which radio is used for the call. For 
example in MPT or other trunked radio networks 

When making a call and the red arrow points to a radio with the right Net 
ID, it will not be moved, and that radio will be used for the call. If it points 
to a radio with another Net ID it will be moved to the first matching 
definition, in the list, as read from the RadioNet_defines.ini file. 

Tip: Entering the radios using the same Net ID in different order at each 
operators “RadioNet_defines” list will prevent the operators from always 
using the same radio for outgoing calls. 

6.2 The column: Call Type 
Here you specify what type of call that shall be made. 

DMR: Standard private call and SDS-text to one radio. (DMR systems) 

GRP-TXT: SDS-text to a group of radios. (DMR systems) 

MDC: Standard private call and SDS-text to one radio. (Motorola MotoTrbo 
in analogue mode with MDC signalling) 

CCIR: Analogue 5-tone calls with CCIR tone format. Can also be another 
number of tones than five. Tones are generated in the operator software, 
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so the transmitting radio does not need to have an encoder. 
Other formats like ZWEI or EEA can be implemented on request. 

TETRA ISSI: Standard semi duplex private call and SDS-text to one radio. 
(Tetra systems) 

6.2.1 MPT Radios 
For a MPT radio this will be the fleet number to use. This will determine if a 
short ID shall be used for the call or a long ID for inter-fleet calls. 

6.2.2 MotoTrbo Radios 

6.2.2.1 Analogue mode 
For a MotoTrbo radio an MDC call (only available if the radio is set to 
analogue mode) will be made if this column contains the letters MDC.  

6.2.2.2 Digital mode 
If the column is blank or contains the word DIGITAL or TURBO it is assumed 
that the radio is in digital mode and a MotoTrbo digital call is made. 

6.2.2.3 MotoTrbo Group Text 
In digital MotoTrbo systems it is possible to send text messages to a group 
of radios. Setting the Call Type to GRP-TXT will instruct the radio that the 
selected ID code is for a group of radios. 

6.2.3 Tetra Radios 
For Tetra there is only one type Tetra ISSI, this gives a private call or text to 
the selected ISSI. 

6.2.4 Analogue Radios 
If the column contains CCIR or is left empty, tone signalling according to 
CCIR is assumed.  

Possible other definitions are:  

CCIRshort 
CCIRlong 
EEAshort 
EEAlong 
ZWEIshort 
ZWEIlong 

Where short and long means short and long first tone duration in the code. 

The tone code is not restricted to five tones. Any number of digits is 
allowed. 
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7 Use of CallList together with Mimer Local CallLog 
Combining the Selective Call option with the option for Local CallLog will 
give the user of the Local CallLog the ability to call back a radio in the Local 
CallLog list by double clicking the radio number of Calls and Alarms in the 
list of calls. 

 

Local CallLog window with call back function. 
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8 Settings to make before use 

8.1 Call List 
The Contacts List used can either be a simple Excel file stored in every 
operator PC, or be stored on a central file server. Or it can be fetched from 
a common data base as used in Mimer StatusLog or ObjectLog, or even a 
database system external to Mimer. 

This guide covers the use of CallList with Excel files. 

The Excel file for the CallList is usually stored as: 
C:\ProgramData\Mimer\CallList.xls 

Please note that the .xlsx format is not supported. The files shall be in the 
.xls format. 

Under Settings in SoftRadio there is a tab called “Radio call list”. Here you 
can define the path to the CallList.exe-file or specify to use a database and 
set all the parameters for that database.  

 

Under Settings in Mimer SoftRadio, there is a choice of using Excel file or 
MySQL database. 

8.2 Net ID definitions 
If you plan to use the Radio Net ID function described earlier in this 
document, make sure to edit that file so it defines a Radio ID for each used 
Net ID. 
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8.3 CCIR Defines 
In 5-tone systems (CCIR) you also need to set the behaviour for tone 
transmission on each radio that the operator has access to. 

 

In this example Radio 101 will send the 5 digits that are in the list or 
entered via the keypad. If less than 5 digits are entered, leading zeroes will 
be added. So entering 12345 will transmit 12345, but entering 12 will 
transmit 00012. 

On radio 102 above it is expected that the operator enters 4 digits and the 
call will have a 1 added. Entering 1234 will transmit 11234. 

On radio 117 above entering 123 will send the sequence: 5012399100. 

The file is normally stored in the Mimer Data folder as: 
C:\ProgramData\Mimer\CCIRdefines.ini. 

It is editable in an ordinary text editor like “Notes”. After making the 
required changes, save the file and then restart the application. 
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